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GM BENEFITS & SERVICES CENTER (PHONE NUMBER) 
In the past, the toll-free number (1-800-489-4646) was used exclusively to contact Fidelity; managers of our 
Personal Savings Plan.  GM has now established 1-800-489-4646 as the toll free phone number for the GM 
Benefits & Services Center used for contacting all of the services listed below. 
 
 GM Health Care Administration   Group Life 
 GM Pension Center     GM Sickness & Accident (S&A) 
 Credited Service     GM Personal Savings Plan (PSP) 
 GM Life Insurance (for beneficiary change)  GM Wage & Employment verification 
 GM Supplemental Unemployment Benefits  Additional Life Insurance 
 

EMPLOYEE  INFORMATION  CENTERS  (EIC) 
Over the next few months, Members will notice existing Employee Information Centers (EIC) being replaced throughout 
our facility.  As you know, existing EIC have been used to inform Members of their time and attendance (timekeeping 
system TKS).  The new EIC will have a broad range of capability while continuing to provide time and attendance 
information. 
 
Eventually, Members will have the ability to use the new EIC for executing transfer, seniority, and shift preference 
agreement transactions.  Once the new units are in place and operational, information will be communicated to the 
Membership regarding the full capabilities as well as instructions for operating the EIC.  In addition to the existing EIC 
locations, four (4) new placements are planned at the following locations: 
 

Bay Location J-59 (ATM/vending machine area) in Plant 6 
Bay Location E-35 (Break Mall) in Plant 6 

Bay Location P-046 (Break Mall) in Plant 12 
Central Break Room, Plant 17 

 

2004 UNPAID VACATION PAY (REMINDER) 
Members having an unused (remaining) balance of 2004 vacation pay entitlement will receive their unused 
portion on the payroll draft issued January 27th for afternoons and January 28th for day and midnight shifts 
 

FREE AEROBIC/FITNESS CLASSES (REMINDER) 
Cardinal Fitness is now offering three (3) Aerobic/Fitness classes FREE to Allison employees.  Classes are 
designed to be fun while helping you get…or STAY in shape and are held at the River Chase apartment 
complex at US 136 & Girls School Road, Cardinal Fitness is offering the classes on a three month “trial basis” 
while evaluating the level of participation and enthusiasm.  Tune in to the CCTV monitors over the next 2 
weeks for a description of classes and scheduled times/dates.  You may also refer to the Cardinal Fitness notice 
recently handed out at the Plant gates or call a Cardinal location for more details. 
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